
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

SANDRA K. HISER ) 
1 

COMPLAINANT 1 
1 

1 
LOUISVILLE QAS & ELECTRIC COMPANY 1 

) 
1 

V. 1 CASE NO. 95-316 

DEFENDANT 

Louisville Qas h Electric Company ("LQ&E1~l is hereby notified 

that it has been named aa defendant in a formal complaint filed on 
July 19, 1995, a copy of which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, LQ&E is HEREBY ORDERED 

to satisfy the matters complained of or file a written answer to 

the complaint within 10 days from the date of service of this 

Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 28th day of J U ~ ~ ,  1995. 

PUBLIC SERVICE COMMISSION 

ATTEST : 

- 
Executive Director 

'7 
LPA 

Comnjiasiondr 
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1311 o r  ahf?i11 A p i i I  L 4 .  1994. I i u q ! i ~ i t . v ' d  SI'I'VICR at. 13009 
SI.?ri-  Hi I I Rnnd I I C  )>Incent i n  m y  nnnl-. TI, 1.11- hest on mv 
i r e c n l l ~ * : t . i o t i .  i t  wns i n  May 1994 !.lint 1.08E ril~rl~pted my 
e l r c t i  11: s e r v i c e  dun CIY nri ove:duo h i  I 1  nwnd hy H i ? i e r  Realty 
Company, 1 ric . . 

At. t.haI. tlms. I went down to the office of LG8E n t  9th 
arid Broadwnv t o  ottempt to straight.en this m w q s  up. Before 
the service w m ~ l d  be turned back o n ,  qlio requlrod me to make 
n payment of S 1 0 5 0 . 0 0  toward the deliquent nccount. I 
stated than R B  1 do now, that I never had nnything to do 
with the operations or obligation9 of Hiser Re~lt,y Company, 
Inc.. I never was a corporate officer, a momber of the 
board of directors or a stockholder of thie company. Not 
once did I receive the first bill during the time this 
3ervice was in the name of Hiser Roalty Compnny, I n c . .  
There was never a bill sent to me (Sandy Hirer). and I was 
never told that I was oblipated for Hiier Rea1t.y Company, 
Inc. in any way. I nxplained all of t.his before I paid the 
11050.00 payment toward the account. Rut. I paid this 
becauoo your representative stated that wnm the only 
circumstance that would get my service back on. 

Ever since that day. I have lived under tho constant 
threat that my service would be discontinued. All due to 

do with. I did not agree to assume Hirer Realby Comapany, 
Inc.'o debt, and do not agree to do so now. I t  is not my 
fault that LGBE allowed a privious cust.omer at this address 
to fall almost 33000.00 in arrearm. 

, the deliquent amount of a corporation that I had nothing to 

I cannot live under this constant threat- anymore. The 
mental anquish of knowing that at anytime you may show up to 
discontinue my service has taken UnOUQh tow on me. I can't 
stand the embarrassment of your large trucks showing up in 
front of my house. my children knowing they can't have 
company bwcause you might show up, and the fewllng that my 
neighbors know whats going on. I can pay what I owe, but 
cannot not pay anothero' bod debt. 



,' , 

Sandra K. Himor 
6809 Stone H i l l  Road 
Louimville, KY 40214 

shlSKH 



Savvlca Locnlloii 
fltlflli B I O N E  1111.L RV 

FINAL BILL S U M M A R Y  

TOTAL FROM TIIIAL BILL 

4 /14 /1994  

f1000152601001 o t  1 

ro BOX 5noc.e 
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I I ISER REALTY CO 

L O U l S V l L L E  KV 40268 
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9 2 , 9 1 9 . 4 4  

> ... 
TOTAL AtlOUNT OUR * 20919.44 
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Y O U k  F I N A L  B I L L  H A B  N O T  B E E N  P A I D .  

P L E A S E  P A Y  B O  W E  C A N  C L E A R  Y O U R  A C C O U N T 1  ! 

.............................................................................................................................................................. 

fNCLUDlD IN rOrAL I 
PLLAOC AITUAII 11110 PORTION WITH YOUR PAVMENT 

I . ~ccouiir  PRCVlOUl 8rlLINCE AMOUNT TO 88 PAfD 

Loulwllla 01, and l!laslrlo Cornpiny 

Loulwllla, Kanlueky 40131 
P.O. BOK m o o  

HISER REALTY CO 
PO SOX 5110611 
LOUISVILLE KY 40268  

04 /14 /1994 SECOHO 8IAVlCE LOCATION: 60°9 "ILL RD 
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